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Volunteer Support Worker Application Pack

Thank you for your interest in volunteering here at Swindon 10 to 18 Projects. Enclosed is some information which I hope you will find useful. There is also an application form for you to fill in and return to us.

Swindon 10 to 18 Projects is perhaps most well-known for Evening Groups. These are activity-based groups for young people aged 10 to 18 (although our current client group consists of mainly 10 to 16 year olds). These groups have a therapeutic aim behind them, for example anger may be dealt with through art. Groups change around every 6-8 weeks. 

Young people are referred mainly through Children’s Services (who fund us) and they attend one 2 hour session per week. Young people could attend Swindon 10 to 18 Projects for between 6 months and sometimes as long as 2 years - it very much depends on the individual young person. 

Swindon 10 to 18 Projects also run another project on a Saturday for young people with learning difficulties such as Autism. We have 2 groups of 10 young people attending alternatively every Saturday, 10am – 1pm. We provide transport to and from all groups. 

Once we have received your application form we will invite you up to the office for a chat and take things from there. Please be aware you will need to complete a Police Check form prior to starting in groups. For this you need 3 forms of identification, for example a driving licence, passport and birth certificate. You will also need to give previous addresses for the last 5 year

Our training format for volunteers is currently under review, but we are looking into doing regular in house training. These sessions are very important and volunteers must attend, as part of the agreement with our funders. 

At a cost we also run adult training courses equivalent to Level 2 and Level 3 NVQ standard, open to all youth workers, volunteers, foster carers etc in the borough. 

Swindon Ten to Eighteen Projects is committed to safeguarding and promoting the welfare of children and young people and expects all staff and volunteers to share this commitment. Therefore it is imperative that you provide all relevant information requested in order for our organisation to meet this commitment.

Please note

· Any position that involves working with children requires declaration of ALL convictions/cautions regardless of whether these are deemed as spent and a Criminal Records Bureau Check will be carried out before any employment commences.

· References will be obtained before commencing any volunteering work with Swindon 10 to 18 Projects

· If previous employment or volunteering has included working with children and young people, at least one referee must be from this employment regardless of whether this is current.

If you have any further questions please do not hesitate to contact the office

	Swindon Ten to Eighteen Projects (S.T.E.P.)Volunteer Worker


S.T.E.P. seeks positive adult role models (over 18 years of age) to work alongside Project Workers in small groups of 10 – 18 year olds. Groups are activity based with a therapeutic aim behind them, for example anger management, building self-esteem or improving communication skills could be looked at through art, drama or cooking.

	When Required


· Weekday evenings, 6-8pm. Volunteers work 1 session per week

· Groups run in 6, 7 or 8-week blocks so minimum commitment = 1 full set of groups 

· Daytimes – Saturday Project for young people with learning difficulties (10am-1pm) and during the August Summer Programme
	Location 


· S.T.E.P. office (Penhill Youth Centre, St Luke’s School site) for training and supervision

· Currently groups run from Stratton Youth Centre (on Kingsdown School campus) and Penhill Youth Centre
	Skills and Qualifications


· Police check essential – to be completed during the induction

· Empathy for young people

· Flexible and reliable

· Able to use own initiative  

· Approachable, enthusiastic and a keenness to ‘get stuck in!’

· Must be willing to participate in training and supervision
	Principal Responsibilities


· To work with staff to ensure groups are relevant, documented and properly run

· To work within S.T.E.P. guidelines on issues such as anti-discriminatory practice, confidentiality and child protection

· To feedback to staff any concerns following group sessions
	Recruitment Method


Application Form, Informal Discussion, References, Police Check
	Expenses


All reasonable travel expenses are paid back. Volunteers make regular mileage claims for a personal vehicle or keep public transport tickets for reimbursement by cheque within one week. It is the volunteer’s responsibility to ask for the relevant form and ensure the claim is submitted. 
	Training


Training is currently being reviewed but sessions include Boundaries, Role of the Volunteer, Safeguarding Young People and Dealing with Difficult Situations.

We also run a Level 2 ‘Progression in Youth Work’ and a Level 3 in Youth Work training course periodically throughout the year, accredited by NOCN. This is at a cost (unless you have been volunteering with us for a year).

	Swindon Ten to Eighteen Projects

Application Form for Volunteer Group Workers

	Please write or type clearly in BLOCK CAPITAL LETTERS and BLACK INK.



	S.T.E.P is striving to be an equal opportunities employer. S.T.E.P. aims to recruit all employees and volunteers solely on their individual merits. The Management Committee will do their utmost to ensure avoidance of inequality in selection, recruitment and training of those working for or on behalf of S.T.E.P.



	

	Last Name
	Title



	First Name(s)



	Please list all names used previously



	Date of Birth
	Age



	Address



	Postcode
	Email

	Telephone No
	Mobile No.



	Where did you see the volunteer position advertised?



	If offered the volunteer position, how soon could you start?



	Previous address if less than five years at present address



	Please give details of two persons or companies to whom references may be made, one should be your current employer or, if you are unemployed, your last employer, if applicable

	Name


	Post/Role


	Relationship to Applicant


	Organisation


	Address


	Telephone No


	

	Name


	Post/Role


	Relationship to Applicant


	Organisation


	Address


	Telephone No



	Have you any criminal convictions spent, unspent or pending?

	Yes/No

	Do you need a work permit to work in the UK?

	Yes/No

	I certify that, to the best of my belief, the information I have provided is true and I understand that any false information or failure to disclose criminal convictions will result, in the event of securing a voluntary position, in a disciplinary investigation and is likely to result in dismissal.

	Signed


	Date


	I hereby give my consent for personal information (including recruitment monitoring data) provided as part of this application to be held on computer or other relevant filing systems and to be shared with other accredited organisations or agencies in accordance with the Data Protection Act 1998.

	Signed

	Date


	Statement in support of your application
Please use this section to show how your skills, knowledge and experience make you a suitable candidate for this job. Please use the Person Specification for guidance. Please do not attach any additional documents to this application, CV will not be accepted as part of this application. 




	RECRUITMENT MONITORING INFORMATION


	Post Title


	Last Name(s)


	First Name(s)


	Date of Birth


	Swindon Ten to Eighteen Projects is committed to ensuring that applicants are selected for appointment on the basis of their abilities relevant to the role. Completion of this section will help us to ensure that our policy and procedures are effective in avoiding discrimination and promoting equal opportunities in recruiting volunteers. The information you provide will be used for monitoring and statistical data purposes only and this section will be detached from your application form prior to short listing.

	The categories below are in line with the 2001 census.

	I would describe my ethnic origin as:

	1. White

Irish 

British                                                  
	[image: image1.emf]                                                    
[image: image2.emf]
	Any other white background, please specify



	2. Black or Black British

African

   Caribbean                                                  
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[image: image4.emf]                                         

                                          
	Any other Black background, please specify



	3. Mixed
White and Asian                                  
White and Black African     

 White and Black Caribbean                
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	Any other Mixed background, please specify



	4. Asian or Asian British

Bangladeshi 

Pakistani                                             
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	Any other Asian background, please specify



	5. Chinese
Chinese                                                
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	6. Other ethnic group 
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	Other ethnic group, please specify

	Female
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	Male
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	Married
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	Not Married
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	The information contained on this form will be held on a computer file



	Before ticking the appropriate box below please first read the definition of disability.
The definition of disability, as outlined in the Disability Discrimination Act 1995, is as follows:
“A physical or mental impairment which has a substantial and long term adverse effect on a person’s ability to carry out normal day-to-day activities”.
To be protected under the Act,
• an individual must have an impairment which can be physical or mental

• it has to be substantial, that is something more than minor or trivial

• it needs to be long term, i.e. the impairment has lasted or is likely to last in total for at least 12 months or is likely to last for the rest of the life of the person affected
and
• It must affect their day to day activities on a regular basis. 

The effect an impairment may have on day to day activities is defined in the Act as falling within the following categories:-
• mobility

• manual dexterity

• physical co-ordination

• continence

• ability to lift, carry or otherwise move everyday objects

• speech, hearing or eyesight

• memory or ability to concentrate, learn or understand
or

• perception of the risk of physical danger


	I do consider myself to have a disability as defined by the Disability Discrimination Act 1995 (as detailed above)
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	I do not consider myself to have a disability as defined by the Disability Discrimination Act 1995 (as detailed above)
	

	

	I hereby give my consent for the Recruitment Monitoring Information provided on this form to be held on computer or other relevant filing systems and to be shared with other accredited organisations or agencies in accordance with the Data Protection Act 1998.

	Signed


	Date



	PRO FORMA DISCLOSURE



	For the post of volunteer support worker



	Last Name


	First Name(s)


	Any name(s) used previously


	Date of Birth


	Address


	I declare that:

I have no previous criminal convictions, “spent” or otherwise; and also no pending court cases. I have never had any complaints of child abuse made against me. I know of no reason why I should not work with children


	Signed


	Date



PENHILL YOUTH CENTRE, CRICKLADE ROAD, PENHILL, SWINDON, WILTSHIRE SN2 7AS 
TELEPHONE: 01793 728555                      EMAIL: swindonstep@aol.com

